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Abstract

Policy Measures to Prevent Health Problems and Death

Caused by Overworks of Couriers

Objectives:

The courier services 1s often physically demanding and for long working
hours. Recently several deaths of courier workers are assumed to be related
as having resulted from overwork.

This study is intended to identify labor and health conditions of the
courler delivery workers and thus to establish preventive policy actions for

their labor intensity and health hazards.

Methods:

The risk factors of health and overwork are identified through in-depth
interviews and online surveys for courier delivery workers. Also, we run a
series of four formal forums on various issues of courier delivery workers,
with the participation of labor unions, employers representatives,
government, and the fields experts. In order to calculate their working

hours, their activities are observed and measured on minute bases.

Results:
The average working hours of courier workers, although some differences

among the courier companies, was roughly 12 hours. Also, a delivery
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occuples 38% of them, and also the delivery and handling 28%, the deposit
activities 24% and the collection activities 10%. The average break time
including lunch hours is less than 35 minutes per day, rarely consuming
beverages in working hours and with the minium use of bathroom.

Our online survey shows that 56.1% of workers are obese, 66.5% of
smokers, 64.8% of drinking more than twice a week, and 53% of not
exercising regularly. The average sleeping time is 6 hours, but 70.4%
evaluate subjectively of not sufficient sleeping hours. In the last two years,
39.3% did not have health checkups.

More than 80% of them complained of musculoskeletal symptoms. In

addition, they were exposed to mental and physical violence from customers.

Conclusions:

To fulfill safety and health obligations, an automated system will be
introduced, standard labor contract forms are provided, and courier fees are
increased, and the safety and health education are required to take. These
prevention measures on health problem caused by overwork of courier
delivery workers have been developed by agreements among labor unions,
employer associations, government and field experts. A future research shall
1dentify various health factors due to long working hours, in particularly, by

different business models of major courier companies.

Key words: courier delivery driver, overwork, health problem, death
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